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Victims’ services advocacy project
– Research interview information sheet

This sheet is about Victim Support’s victims’ services advocacy project, and its research into the needs of victims and witnesses of crime and antisocial behaviour. 

What is the victims’ services advocacy project?

The project is run by Victim Support, and funded by the Home Office.  It aims to make sure that the new police and crime commissioners being elected in November 2012 treat the needs of victims and witnesses of crime as a priority.  There will be one commissioner for each police force area in England and Wales outside London, including Northumbria.  He or she will plan the police’s work and control funding for other crime-related services in the area.  

There are 22 Victims’ Services Advocates around the country.  They want to speak to victims and witnesses, to better understand what people actually need from services following a crime.

What sort of thing do we want to speak to you about?

We will ask you about your experiences of and thoughts about services for victims and witnesses of crime – what is good, what could be better, and any gaps which need to be filled.  We want to know about all types of service, including (but not only) ones provided by criminal justice agencies like the police.

Your right to choose
You can decide not to take part in the research at any time.  If you decide not to be interviewed – or, after being interviewed, that you do not want us to use the information you have given – this will not affect any service you need from Victim Support … you will still get that service as normal.

What about confidentiality?

We will keep all information you give us confidential.  The only exception is if you tell us something that makes us think that a child or vulnerable adult may be at risk.

We will make sure that you cannot be identified in anything we write about the needs of victims of witnesses based on what people have told us in interviews.  We may quote you, but will not give your name or other personal details.

Recording of the interview

We normally record the interviews.  This helps us make a written record later on.  If you prefer not to have your interview recorded, please let us know: instead, we will only take notes during the interview.

All audio recordings will be deleted and destroyed after we have made a written record.
Interpreters 
If you need an interpreter, we will provide one.  

Will travel expenses be paid?

Yes, all travel expenses will be paid.  Please make sure you have a valid receipt/ticket that we can make a copy of so we can pay you on the day.  We can also pay you at a later date if you return your receipt/ticket to us.

What will the victims’ services advocacy project do with the information obtained from the interviews?

The information you give us will be put together with information from other interviewees, to give a picture of victims’ and witnesses’ needs in the Northumbria area.   This will then form part of a report that will be presented to candidates for the post of police and crime commissioner in Northumbria.  We will give you a copy of the report if you would like one.
