When an incident is reported to ARCH — what happens then?

When an incident is reported to ARCH

|

The on-line form is completed
with the information given by
the person reporting an incident

The case is referred to agencies that No referral made
are part of ARCH if there is victim’s

permission

Agencies will contact the victim and - .
arrange the visit The incident is logged. When

the incidents are reported,
this gives a picture of what is
l happening in the city. This

helps to prevent and stop
hate incidents from
happening.

Agencies provide support to the victim
and take action that they said they
would.

All the updates on the case are added
to the system. All agencies involved in
the case know what is happening.




